[Your Full Name]
[Phone Number] | [Email Address]
[LinkedIn Profile URL] | [Portfolio/Personal Website]

[Date]

[Hiring Manager Name]
[Department Name]
[Startup Name]
[Company Address]

Dear [Hiring Manager Name],

I am writing to express my strong interest in the Customer Success Specialist position at [Startup
Name]. As an advocate for user-centric growth and a specialist in [relevant industry or product
type], I have followed [Startup Name]'s recent [milestone/funding/product launch] with great
interest. [ am eager to bring my background in reducing churn and scaling customer relationships
to your high-growth environment.

In my previous role at [Previous Company]|, I managed a portfolio of [Number| accounts, where
I successfully maintained a [Percentage|% retention rate. I specialize in identifying friction
points in the user journey and translating customer feedback into actionable insights for the
product team. Specifically, I led an initiative to [Briefly describe a specific achievement, e.g.,
automate onboarding or implement a new CRM workflow] which resulted in a [Percentage|%
increase in user activation within the first 30 days.

Startups require a "roll-up-your-sleeves" mentality, and I thrive in the ambiguity of early-stage
environments. I am particularly drawn to [Startup Name]| because of your commitment to
[Specific Company Value or Mission]. I am confident that my ability to build trust with
stakeholders and my proficiency in [Software/Tools like Zendesk, HubSpot, or Gainsight] will
allow me to contribute to your success team from day one.

Thank you for your time and consideration. I look forward to the possibility of discussing how
my experience in driving customer lifetime value can support [Startup Name]'s ambitious growth
goals.

Sincerely,

[Your Signature]
[Your Printed Name]



