[Your Full Name]

[Phone Number]

[Email Address]

[LinkedIn Profile/Portfolio URL]
[City, State]

[Date]

[Hiring Manager Name]
[Company Name]
[Company Address]
[City, State]

Dear [Hiring Manager Name],

I am writing to express my interest in the Customer Success Specialist position at [Company
Name]. As an experienced professional with a strong background in e-commerce operations and
client relationship management, I am confident in my ability to enhance user satisfaction and
drive retention for your platform.

In my previous role at [Previous Company], I managed a portfolio of [Number] accounts,
consistently maintaining a customer satisfaction (CSAT) score of [Percentage]. I am particularly
skilled in [Mention Key Skill: e.g., CRM management, Zendesk, Shopify, or proactive churn
reduction]. I understand that [Company Name] is currently focusing on [Mention a company
goal, e.g., international expansion or streamlining technical support], and I am eager to apply my
expertise to help achieve these objectives.

My approach to customer success is rooted in proactive communication and data-driven
problem-solving. Whether it is troubleshooting integration issues or analyzing feedback to
inform product development, I thrive in fast-paced e-commerce environments where agility is
essential.

I am eager to discuss how my background in [Specific Area of Expertise] can contribute to the
continued growth of [Company Name]. Thank you for your time and consideration.

Sincerely,

[Your Name]



