[Your Full Name]

[Your Address / City, State]
[Phone Number]

[Email Address]

[LinkedIn Profile URL]

[Date]

[Hiring Manager Name]
[Title]

[Company Name]
[Company Address]

Dear [Hiring Manager Name],

I am writing to express my interest in the Customer Success Specialist position at [Company
Name]. With a proven track record in managing B2B relationships and a focus on driving long-
term value, [ am confident in my ability to help [Company Name] decrease churn and increase
net revenue retention.

In my previous role at [Previous Company], I managed a portfolio of [Number] accounts,
consistently achieving a [Percentage]% renewal rate. I specialized in [Key Skill, e.g., proactive
onboarding or data-driven QBRs], which resulted in a [Percentage]% increase in upsell
opportunities. I am particularly drawn to [Company Name] because of your innovative approach
to [Industry/Specific Product Feature].

My core competencies include:
o Strategic Onboarding: Reducing time-to-value for new enterprise clients.
o Retention & Growth: Identifying expansion opportunities through deep product
adoption analysis.
e Cross-Functional Collaboration: Working with Product and Sales teams to relay

customer feedback and improve the user journey.

I am eager to bring my expertise in [Specific CRM/Tool, e.g., Salesforce or Gainsight] and my
passion for customer advocacy to your team. Thank you for your time and consideration.

Best regards,

[Your Name]



