[Your Full Name]

[Phone Number]

[Email Address]

[LinkedIn Profile URL / City, State]

[Date]

[Hiring Manager Name]
[Company Name]
[Company Address]

Dear [Hiring Manager Name or "Hiring Team"],

I am writing to express my enthusiastic interest in the Retail Customer Service Representative
position at [Company Name], as advertised on [Platform/Source]. With a strong background in
[Number] years of customer-facing roles and a dedication to providing exceptional shopping
experiences, I am confident in my ability to contribute to your team's success.

In my previous role at [Previous Company], I consistently maintained a high standard of service
while managing [specific tasks, e.g., point-of-sale transactions, inventory stocking, or conflict
resolution]. I am particularly proud of [mention a brief quantifiable achievement, e.g.,
"improving customer satisfaction scores by 15%" or "being recognized as Employee of the
Month"]. I thrive in fast-paced environments and enjoy the challenge of matching customers
with products that meet their specific needs.

I have long admired [Company Name] for its [mention a specific company value, e.g.,
commitment to quality/community involvement]. I am eager to bring my skills in

communication, problem-solving, and sales support to your [Location/Store Branch] location.

Thank you for your time and consideration. I look forward to the possibility of discussing how
my experience aligns with the needs of [Company Name].

Sincerely,

[Your Name]



