[Your Full Name]
[Phone Number]
[Email Address]
[LinkedIn Profile URL]
[City, State/Time Zone]

[Date]

[Hiring Manager Name]
[Company Name]
[Company Address/Remote]

Dear [Hiring Manager Name],

I am writing to express my interest in the Remote Customer Service Representative position at
[Company Name], as advertised on [Platform/Source]. With [Number] years of experience in
customer support and a dedicated, distraction-free home office, I am confident in my ability to
provide exceptional service to your clients while maintaining high productivity levels in a remote
environment.

In my previous role at [Previous Company], I successfully managed [Number] inquiries daily via
[phone/email/chat], consistently maintaining a [Percentage]% customer satisfaction rating. [ am
proficient in using remote collaboration tools such as [Zendesk/Salesforce/Slack/Zoom] and
possess strong troubleshooting skills. I understand that remote work requires high levels of self-
motivation and clear communication, both of which are core strengths of mine.

I am particularly drawn to [Company Name] because of your reputation for [specific company
value or product]. [ am eager to bring my technical proficiency and passion for problem-solving

to your team to help maintain the high standards of support your customers expect.

Thank you for your time and consideration. I look forward to the possibility of discussing how
my background in remote support can contribute to the continued success of [Company Name].

Sincerely,

[Your Name]



