[Your Full Name]

[Your Phone Number]

[Your Email Address]

[Your LinkedIn Profile URL]
[Your Address, City, State, Zip]

[Date]

[Hiring Manager Name]
[Bank Name]

[Bank Address]

[City, State, Zip]

Dear [Hiring Manager Name/Customer Service Lead],

I am writing to express my strong interest in the Customer Service Representative position at
[Bank Name], as advertised on [Platform/Source]. With a solid background in [Retail/Customer
Service/Finance] and a commitment to providing exceptional client experiences, I am confident
in my ability to contribute to your branch's reputation for excellence.

In my previous role at [Previous Company], I developed proficiency in handling complex
financial transactions, resolving customer inquiries with a high degree of accuracy, and
promoting banking products that met individual client needs. I am well-versed in maintaining
strict confidentiality and adhering to regulatory compliance standards, which I understand are
critical to the integrity of [Bank Name].

Key highlights of my qualifications include:

e [Years] of experience in high-volume customer-facing environments.

o Proven ability to manage cash drawers and process transactions with zero discrepancies.
o Strong interpersonal skills with a focus on de-escalation and problem-solving.

e Technical proficiency in [Specific Banking Software or CRM].

I am particularly drawn to [Bank Name] because of your commitment to [mention a specific
bank value or community initiative]. I am eager to bring my professional demeanor and detail-

oriented approach to your team to help foster long-term customer loyalty.

Thank you for your time and for considering my application. I look forward to the possibility of
discussing how my skills align with the goals of [Bank Name].

Sincerely,

[Your Signature (if sending by mail)]
[Your Typed Name]



