[Your Full Name]
[Phone Number]
[Email Address]
[LinkedIn Profile URL]
[City, State, Zip Code]

[Date]

[Hiring Manager Name]
[Airline Name]
[Department or Airport Location]

Dear [Hiring Manager Name or "Hiring Team"],

I am writing to express my enthusiastic interest in the Customer Service Representative position
at [Airline Name], as advertised on [Platform/Website]. With a strong background in [Previous
Industry] and a commitment to delivering exceptional passenger experiences, | am eager to
contribute to the reputation for excellence that [Airline Name] maintains.

Throughout my career, I have developed the ability to remain calm and professional in fast-
paced, high-pressure environments. In my previous role at [Previous Company], I successfully
[Action/Achievement, e.g., managed high-volume inquiries or resolved complex scheduling
conflicts]. I possess strong communication skills and am proficient in [Relevant Software/GDS
Systems, e.g., Sabre, Amadeus, or General POS]. I understand that in the aviation industry,
safety and customer satisfaction are paramount, and I am prepared to uphold these standards at
every touchpoint.

Key highlights of my qualifications include:

e [Years] of experience in customer-facing roles.

e Fluency in [Language 1] and [Language 2] (if applicable).

e Proven ability to de-escalate difficult situations with empathy and efficiency.

o Flexibility to work varied shifts, including weekends, holidays, and overnights.

I am particularly drawn to [Airline Name] because of your commitment to [Specific Company
Value or Recent Initiative]. I am confident that my interpersonal skills and dedication to

operational efficiency make me an ideal fit for your ground operations team.

Thank you for your time and consideration. I look forward to the possibility of discussing how
my skills can support the continued success of [Airline Name].

Sincerely,

[Your Signature if sending by mail]
[Your Printed Name]



