[Full Name]

[Phone Number] | [Email Address]

[LinkedIn Profile URL] | [City, State, Zip Code]
[Date]

[Hiring Manager Name]

[Title, e.g., VP of Human Resources or Property President]
[Casino Name/Gaming Corporation]

[Company Address]

Re: Application for General Manager of Casino Operations Dear [Mr./Ms./Mx. Last Name], I am
writing to express my interest in the General Manager of Casino Operations position at [Casino
Name], as advertised. With over [Number] years of leadership experience within the gaming and
hospitality industry, I have a proven track record of optimizing floor yield, ensuring regulatory
compliance, and elevating the guest experience in high-volume, 24/7 environments. Throughout
my career, [ have successfully managed diverse departments including Table Games, Slots, Cage
Operations, and Security. At [Current/Previous Property], I was responsible for [Key
Achievement: e.g., increasing EBITDA by X%, implementing a new CRM system, or
restructuring labor models], which resulted in a [Specific Metric] improvement. My leadership
philosophy centers on fostering a culture of accountability and excellence, ensuring that
operational efficiency never compromises service standards. My expertise includes:

o Strategic financial planning and P&L management.

e In-depth knowledge of [Specific State/Jurisdiction] gaming regulations and AML/Title
31 compliance.

e Proven ability to develop and execute multi-channel marketing and player loyalty
programs.

o Experience managing large-scale capital improvement projects and casino floor
renovations.

I am particularly drawn to [Casino Name] because of its [ Specific Aspect: e.g., reputation for
luxury, commitment to community, or recent expansion]. [ am confident that my strategic vision
and operational rigor will contribute significantly to your property's continued growth and
market leadership. Thank you for your time and consideration. I look forward to the possibility
of discussing how my background aligns with the goals of [Casino Name]. Sincerely,

[Handwritten Signature - if hard copy]

[Full Name]



