[Full Name]

[Phone Number]
[Email Address]
[LinkedIn Profile URL]
[City, State, Zip Code]

[Date]

[Hiring Manager Name]
[Title]

[Company Name]
[Company Address]

Dear [Hiring Manager Name],

I am writing to express my interest in the Enterprise Internal Support Lead position at
[Company Name]. With [Number] years of experience in technical support and team
coordination, | have a proven track record of optimizing internal workflows and ensuring that
organizational technology infrastructure supports peak employee productivity.

In my previous role as [Current/Previous Job Title] at [Previous Company], I led a team of
[Number] specialists to resolve complex technical escalations. My focus was not only on
meeting SLA targets but on improving the underlying processes. For instance, I implemented
[Specific Tool or Strategy] which resulted in a [Percentage]% reduction in ticket resolution time
and significantly enhanced cross-departmental communication.

I am particularly drawn to [Company Name] because of your reputation for [Specific Company
Value or Recent Achievement]. I am confident that my experience in [Mention specific skill:
e.g., ITSM, Cloud Migration, or Help Desk Management] and my leadership style will allow me
to effectively manage your internal support operations and mentor your technical staff.

Thank you for your time and consideration. I look forward to the possibility of discussing how
my background in enterprise-level support can contribute to the continued success of [Company
Name].

Sincerely,

[Your Signature]
[Your Printed Name]



